T SURVEY ON
G PROTOCOLS

RVEY CONDUCTED 22 SEP - 14 OCT 2020






Have guests enquired or commented about your cleaning protocols? (Respondents)

100%

75%

56.2%

50%

40.5%

25%

0%

Yes



Why did you opt into Airbnb’s Enhanced Cleaning Initiative (ECI)?

100%
/5%
56.4%
50%
25%
12.8% 12.8%
. I
| | needed the t o
| thought it was guidance about Washeasy © (c)zll
required How to so why not - an

AirBnb indicates |
would get more
bookings

disinfect my

properties for
COVID-19.
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COMPLIAN




of listings responding opted into Airbnb’s ECI

of those opted in....

read the 38-page handbook

provided the
49%, handbook to their

cleaner

fully
complied




100%

Percentage of respondents that did NOT... (by listings)

75%
52.8%
50% 48.3%
31.5%
29.2%
D5 22.5%
6.7% 8.9%
Disinfect all high Ensure proper Use masks and Disinfect toilet Wash all throw Wash all Wash all dishes,
touch areas ventilation gloves at all times brush pillow covers curtains and including unused

rugs ones



Do you think most other hosts that opted into Airbnb’s ECI... (by respondents)

100%
/5%
50%
40.7%
25%
29.1% 29.1%
0% 0.0%
(@)
Follow its Follow some, but Would like to Simply opted in
requirements to not all follow some, but but have not
the letter and requirements, and not all meaningfully
enforce it with enforce those requirements, but changed their
their cleaners have no way of operations as

enforcing them there is no
enforcement






SR N4 How much additional time did it
take to comply with the ECI?







100%

75%

50%

25%

0%

How has implementing Airbnb’s ECI benefitted your business or operations? (by respondents)

65%

30%

12.5% 15%

2.5%
_ I
Increased Better cleaning | don't worry about liability | have peace of mind It has improved and
bookings reviews if someone claims they got that my guest and  professionalized my cleaning

COVID at my property cleaners are safe practices beyond the hygiene
requirements

37.5%

No benefit



FOR ADDITIONAL
INFORMATION PLEASE
CONTACT

LEX@QGETPROPERLYCOM
GETPROPERLY.COM

TY PLATFORM properly (‘)


http://getproperly.com

